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Dear Dog Trainer / Canine Behaviourist,

If you are reading this then it is likely that you have
enquired about or are interested in being listed on the Dogtra UK find a trainer page and receiving
discounts on products sold by Dogtra UK.

Please note that Dogtra UK is an independent retailer and we do not supply products to any other
retailer in the UK.

Our website gets several thousand visits per month, and | receive countless emails and phone
calls from people wanting not only to purchase Dogtra Products but also to be shown how to use
them by a professional dog trainer. We are trying to make it easy for our clients to find a trainer
but please remember that we are not Dogtra and inclusion on our website is to benefit you by
increasing exposure for your business and us by providing a better service for our clients and also
hopefully to show to the critics that we can provide a complete training package rather than
allowing people to just purchase E-Collar and not have the backup on hand to show them how to
use them correctly.

When you initially ask about inclusion on the Find A Trainer page we will look at your website and
social media, we are looking at several things, are you working either full time or for a large
proportion of your time as a professional dog trainer and are you open and honest about the
methods you use. Our order books are full of secret e-collar users, their email address may well
link back to a dog training company but on their website and social media they purport to be force
free.

Once we are satisfied that you are a Bonafide dog trainer with a good working history “Not just
setup lastweek”. We will generate a discount code for you, your clients and your training partners
to use on all products on our website. We time limit this code for 3 months basically to see how
itis being used. We know how many e-collars a full time open and honest dog trainer gets through
in 3 months. We aren’t daft but believe me, we know it is more than one anti barking collar and a
set of longer contacts. There is no sales target and there is no hard sell, but we just want to see



that you are operating as a dog trainer and not someone just testing the water or trying to blag
some discount for themselves.

We will at this point include you on the find a trainer page and, we will ask you to provide various
things including a copy of your insurance document in your company name that shows you have
insurance to work with clients as a dog trainer. We will also ask for your logos, pics, contact
details, website and social media links and a customer introduction where you can say whatever
you want about your company as an introduction to clients from our site.

We will allow you to use the Dogtra UK “Approved Dog Trainer” Logo, banners and badges across
your website and social media and we ask that if appropriate you tag us in posts, but we don’t
want your reciprocal tagging to make you feel uncomfortable or smack of a hard sell. People who
need a Dogtra collar find us regardless, but the odd mention re good customer service, or speedy
delivery is appreciated.

We also have another level of logo which is the Dogtra UK “Master Trainer”. The Master Trainers
on our site are people who we have worked with for a long time, we know them, we have either
met them in person or had protracted weekly telephone conversations with them. They will call
for advice, talk through best collar options for certain dogs and situation and in the course of
conversations will talk about their E-Collar successes and unique applications. They regularly
tagin social media posts and videos. | will occasionally send them products to test and provide
feedback, this is not funded by Dogtra, it is funded by me.

Now for the nasty bit. Granting the use of the logo and inclusion on our “Find A Trainer” page does
not guarantee continued inclusion or allow continued use of logos. If you see a trainer using our
Approved or Master Trainer logos but they do not appear on our find a trainer map, please let us
know. We will take legal action against them for breach of copyright and seek compensation from
them for perceived commercial gain.

Reasons for removal would be things such as bringing both Dogtra, Dogtra UK or the dog training
industry into disrepute. Or if we find out that you have convictions for animal cruelty.

Other reasons would be incorrect use of the discount code, either not using it for months on end
or openly broadcasting it on websites and social media for example.

Please let me know if there is anything you do not understand or disagree with in this information
or even if there is anything you think should be included. My door is always open, and | can take
constructive feedback.

Finally, if you want removing from the “Find A Trainer” page please let us know. You might have
ceased trading or changed brands. We will endeavour to remove your details within 2 weeks and
ask that you remove approved and master trainer logos from your sites in a similar timeframe.

So here is a list of what you need to provide.

1) An in-date scan or photograph of your insurance document which states your
name/company name.
2) Company logo.



3) Aheadshot or a pic of yourself that you use on your social media if you have one.

4) Your company contact details. | will not publish your full address on the find a
trainer page but will publish postcodes or towns. Your preferred phone numbers,
email addresses etc.

5) Website address

6) Allyour social media and YouTube content addresses.

7) Alist of your relevant qualifications or useful courses you have attended.

8) An introduction or statement about your company highlighting any specialist

areas of knowledge, breeds that you like to work with etc. Anything you think fits.
If you send it, | will post it.

| hope this helps clear up any questions you had regarding inclusion on the “Find A Trainer” page
and pro dog trainer discounts.

Regards

lan Walshaw (Managing Director Dogtra UK Ltd)



